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Osnovna svijest o AI

1. AI ne razmišlja – prepoznaje obrasce
2. AI ne zna, već zaključuje na temelju podataka
3. AI ne preuzima odgovornost – alat je, a ne donositelj odluka
4. AI pomaže u optimizaciji procesa

U V O D



Koji alat odabrati s obzirom na razinu povjerljivosti podataka?

U V O D



Koji su gradivni 
elementi AI?

U V O D



I N T E G R A C I J E



AI agent za automatizaciju poslovnih procesa

• Inteligentni agent povezuje sve mIA proizvode
• Autonomno izvršavanje složenih zadataka
• Komunikacija prirodnim jezikom
• MCP (Model Context Protocol) integracije s drugim sustavima 

(Plug&Play)









No After-
Hours 

Coverage

Tickets pile up 
overnight. 

Employees are 
blocked. On-call is 

expensive.

50-70% 
Repetitive 

Tickets

50-70% Repetitive 
Tickets

Incomplete 
Ticket Data

Employees submit 
vague tickets. IT 

wastes time chasing 
context.

Self-Service 
Portals Fail

Only 14% of issues 
are resolved in self-
service. Users call 

anyway.

THE PROBLEM: IT service desks are 
broken after 5 PM.
Your employees can't log in. 

Your phone rings.

No one answers.



EXISTING PHONE NUMBER

Deploys on the IT number your team already uses. 
Zero change management.

Deploys on the IT number your team already uses. 
Zero change management.

NATIVE JSM INTEGRATION

The solution 
VOICE AI FOR JSM

CONFLUENCE KNOWLEDGE BASE

Your approved articles power the answers. No 
hallucinations. No parallel content.

24/7 AFTER-HOURS

Always answers. Evenings, weekends, holidays. No 
on-call required.

TRANSCRIPT + AI SUMMARY

Every call documented. Attached to the Jira ticket. 
Complete audit trail.

MULTILINGUAL

English default. Language packs for SL, HR, SR, SQ, 
MK and more.

An AI telephone agent on your existing IT number — native to Jira Service Management.



1.

The caller receives an email confirmation that ticket has been created, and further communication is done via email (if not setup differently in current 

process).

Employee calls existing IT number AI agent answers instantly in English

HOW IT WORKS: From first ring to 
structured Jira ticket

.2

Issue classified vs JSM request types.3 . Self-service attempted via Confluence KB.4

JSM ticket auto-created with full data.5 Transcript & AI summary attached to ticket.6



Usklađenost

• ISO 9001, 14001, 27001 i 27018
• Certificirana rješenja / certificirane usluge
• Obitelji prijateljska tvrtka, Društveno 

odgovoran poslodavac

Fleksibilnost

• On-premise rješenje / cloud / hibrid
• Povezivost sa sustavima trećih strana
• Sve na jednom mjestu
• Korištenje vlastitih podataka i javnih 

podataka (LLM-ova)

Sigurnost

• Podaci odvojeni na logičkoj razini
• Redovite provjere prema standardima
• Neprekidno djelovanje

Pouzdanost

• Partnerski pristup
• U vlasništvu nema financijskih fondova
• Financijska stabilnost (SB01)
• Iskusni stručnjaci
• Izvrsne reference

O  N A M A



Hvala!

info@smartis.hr

mailto:info@smartis.hr
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